
Client Money Handling Procedures  

 

1. Policy Statement 

Property23 holds all client money in a dedicated client bank account, separate from firm 

operating funds, in compliance with Client Money Protect regulations.  

2. Client Bank Account 

• Client money is never combined with office funds. 

• We confirm with the bank that they cannot exercise any right of set-off or 

counterclaim against client money for any debts of our firm.  

3. Controls Over Receipt of Money [1] 

• Cash Policy: Cash or cheque payments are not permitted. All payments, credits 

and debits, are made via online bank transfer, standing order.  

• Recording: All receipts and debits are recorded promptly with the client name and 

property address. 

4. Controls Over Payment of Money  

• Authorization: Payments are authorized by the business owner or senior staff.  

• Verification: Sufficient funds are confirmed to be held for that specific client 

before payment. 

• Documentation: All payments have supporting invoices or authorized requests. 

5. Reconciliations and Records 

• Regularity: Client accounts are reconciled regularly, at least quarterly.  

• Discrepancies: Any discrepancies are investigated immediately by the business 

owner or senior team member.  

6. Client Money Protection (CMP)  

• Our CMP certificate is available on our website.  

• We maintain appropriate Professional Indemnity Insurance.  

7. Training 

• All staff handling client money receive training on these procedures and relevant 

legal requirements.  

8. Review 

• These procedures are reviewed annually or when legislation changes.  

Contact Information 

• For questions: Louise Sadoune, Business Owner, louise@property23.co.uk  

https://beckettandkay.co.uk/client-money-handling-procedure/

